
ISCT Quality Systems Workshop – Quality Plans 
 

Memorial Sloan Kettering Cancer Center, New York, New York 
 

September 21, 2010 
 

Workshop Summary 
This is a hands-on workshop designed to present concepts and information about what could be 

included in a Quality Plan.  The day is structured as a series of facilitated work sessions that will get 
the attendees started on creating a Quality Plan in their own organization.  Each attendee is 

expected to leave with a better understanding of Quality Plans as well as tools to help them finish 
their plans.   

Lunch will be provided on premises. 
 
 

9:00am – 
9:30am 
 

Registration and Coffee 

9:30am – 
10:00am 
 
 

Introduction and Overview 
 
 

Wade Atkins, MS, MT(ASCP) SBB, CQA 
Quality Specialist, DTM,CC,NIH 

10:00am – 
11:00 am 

Session 1  People – Karen Nichols, Esq. RAC 
VP, Regulatory and Quality, PerkinElmer 

 Break  

11:15am – 
12:15am 

Session 2  Place – Michael Kuo, MT(ASCP) 
Laboratory Director, Cryo-Cell International 

12:15pm – 
12:45 pm 

Box Lunch 

12:45 pm – 
1:45 pm 

Session 3 Process 1 – Shirley Bartido, PhD 
Manager, Quality Assurance Programs 
Memorial Sloan-Kettering Cancer Center 

 Break  

2:00pm – 
3:00pm   

Session 4 Process 2 – Karen Edward, BS MT(ASCP) 
Consultant, Advanced Cell & Gene Therapy 

3:00pm – 
4:00pm 

Session 5 Performance – Wade Atkins, MS, MT(ASCP) 
SBB, CQA 
Quality Specialist, DTM,CC,NIH 

4:00pm – 
4:15pm 

Closing Remarks 
 

Customer Satisfaction Survey 
Shirley Bartido, PhD 
Manager, Quality Assurance Programs 
Memorial Sloan-Kettering Cancer Center 

 
 
Brought to you by the ISCT North American Legal and Regulatory Affairs Quality Assurance 
Subcommittee (Wade Atkins, Karen Edward, Shirley Bartido, Karen Nichols, Tory Lake, Asiya Imam, 
Michael Kuo) 


